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Working time in the era of gigs 

Narrative: 
Flexibilityvs Rights

and 

(Manifactured) 
Ambiguity



The analyticalframeworkfor exploringthe 
regulationof workingtime 

ÂInvestigatingtheΨRegulatory{ǇŀŎŜΩ(HancherandMoran, 1989),
institutional analysis of actors and their influence on the
regulatoryarena.

ÂThe analytical framework for understandingthe regulation of
employment (Inversi et al., 2017) and its application to the
analysison the regulationof working time (buildingon Berget
al., 2014): taking account of different regulatory dimensions
(legal, negotiated, unilateral), levelsandagency.



ResearchingWorkingTime 
from a broader

IR and HRM perspective



Researchquestions

ÂHow working time is regulated within the gig
economy?

ÂHow actors can influence and modify (formally or
informally) the regulation of working time? (is
flexibility reallyin theǊƛŘŜǊǎΩcontrol?)

ÂCanworkers and their unions advanceworking time
regulationwithin the gig-economy,andhow?



Methods

É Multilevel analysisof regulatory actors: supranational, national and

workplacelevel

ÉLegalAnalysisof the termsof employmentandlegalstatus

ÉContentanalysisof documentscreatedfor policymakingpurposes

ÉComparativeanalysisof working time organisationwithin 3 UKcities:

London, ManchesterandBrighton

ÉSemi-structured inverviews: respondents from multiple areas and

ΨlevelsΩ

ÉwƛŘŜǊǎΩonlinesurvey(usedfor qualitativepurposes)



Respondents(deliveroocase)  

Semi structuredinterviews: 

- 4 union activistsfrom IWGB 
(London& Brighton)

- 40+ riders 


